Central Bank of Malta
Job Description

Job Title: Manager Financial Market Infrastructure & Payments

Office: Financial Market Infrastructure and Reports To: Deputy Head Payments and Banking
Payments
Department: Payments and Banking Date: July 2026

Job Purpose:

e To lead, direct, and strategically manage the Financial Market Infrastructure & Payments function and
the Projects and Change function ensuring robust operation, effective oversight, and continuous
development of national payment systems and related financial market infrastructure. The role is
responsible for driving the delivery of safe, secure, efficient, and innovative payment services, while
advancing strategic initiatives, ensuring regulatory compliance, and fostering a culture of continuous
improvement across the Bank’s payments ecosystem.

e The role requires full accountability and full operational and functional responsibility for the Bank’s
Primary Payment Systems namely, the Core Payment System, Payment Acquisition Platform and
MTEUROPAY.

e Through this function, the Bank will act as a Banker to the Government, as well as to the banking
community, and will promote sound and efficient payment and securities settlement systems.

Technical I Functional Responsibilities:

e Lead and strategically manage the Financial Market Infrastructure & Payments function, overseeing
planning, being accountable for Information System changes and releases within the given function,
resource allocation, team development, and acting as the primary point of contact.

e Ensure the safe and efficient operation of the payment systems and settlement infrastructure (including
TARGET Services, SEPA, SWIFT, FCY, Payment Acquisition Platform (PAP) and MTEUROPAY),
maintaining high standards of performance, resilience, and compliance.

e Ensure that all systems going into live status are adequately tested (including the co-ordination of testing)
and staged in accordance with best practice, and that clearances and supporting documentation is
available in a timely manner.

e Drive stakeholder engagement and coordination across internal and external parties to support seamless
payment channels, digital platforms, and market systems.

e Oversee the delivery of strategic initiatives, including system enhancements, modernization programs,
and the implementation of innovative payment and infrastructure solutions, including the digital euro,
and solutions compatible with Pontes and Appia.

e Support the Bank’s outreach activities related to such strategic initiatives.

e Develop and strengthen risk management and resilience by enforcing robust operational risk
frameworks, business continuity planning, and regulatory compliance.

e Develop and execute the function’s strategic roadmap, including policies, procedures, and
standardization of processes to enhance efficiency and governance.

e Provide leadership reporting and insights, delivering performance metrics, analysis, and
recommendations to senior management and committees.
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e Build and manage key relationships with the Eurosystem, regulators, service providers, partner
institutions, and technology vendors.

e Drive operational excellence, including quality assurance, process optimization, and the identification
and mitigation of business and operational risks.

e To serve as the secretary for the Payment System Participation Review Board.

e Represent the function in local and external committees, including ESCB and other European fora as
required.

e Undertake additional responsibilities as required to support the Bank’s strategic and operational
objectives.

e Performs any other duties that may be assigned from time to time.

General / Managerial Responsibilities:

e Support performance management through staff assessments and feedback in coordination with the
Deputy Head.

e Promote a high-performance, collaborative culture focused on quality and timely delivery.

¢ Identify training needs and support staff development.

e Contribute to budget preparation and oversight.

e Provide guidance to ensure effective delivery of team objectives.

o Deliver regular reporting on activities and performance.

e Maintain high standards of quality and service delivery.

Competencies and Proficiency Levels:

e To be truthful and honest;

e To have a positive, will-do attitude;

e To share the Bank's intolerance of sexism, homophobia, xenophobia and racism, and to be respectful
and caring towards others irrespective of sexual, religious and political orientation;

e To carry out their tasks professionally and ethically;

e To communicate effectively;

e To have a sense of the value of time and priorities;

e To respect security and confidentiality; and

e To be able to lead and to work in teams as may be the case.

Where applicable, the incumbent will have the following competences at a specified level of
proficiency

General Competencies Level1| Level 2 | Level 3 | Level 4 | Level 5
Analysis, research and problem solving X

Customer Care X

Computer and IT Literacy X

Managerial Competencies Level1 | Level 2 | Level 3 | Level 4 | Level 5
Strategic Thinking and Planning X

Promoting Change through Creativity X
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Leading People and Performance X

Managing Relationships X

Operations, Processes and Information Management X

Industry Awareness and Understanding X

Technical Competencies Level1| Level 2 | Level 3 | Level 4 | Level 5
Payment Instruments and Infrastructures X

Settlements Infrastructure X

Project and Program Management X

Experience and Qualifications

A bachelor's degree at MQF Level 6, preferably in Banking and Finance or Management or Business or
Technology or a related discipline and at least six years' professional experience in a payments
environment and demonstrate proven ability to perform the tasks pertaining to the position.

Consideration will be given to candidates who hold a professional certification in a closely related area
and possess a minimum of ten years’ professional experience in a payments environment and
demonstrate proven ability to perform the tasks pertaining to the position.

A minimum of three years of management experience’ is essential.

A Master’s degree at MQF Level 7 is considered an asset.

Strong understanding of clearing, settlement, digital payments, and operational workflows.

Experience in payments, financial market infrastructure, banking operations, or related regulatory
environments.

Proficiency in the use of Microsoft Office.

Must believe in self-development to enhance own knowledge in the various system modules in order to
act as a point of reference.

Must be proactive in problem solving and must have a high level of attention to detail

Working Relationships and Lines of Communication

Internal
]
[ ]
[ ]

Senior Management and staff in Payments and Banking Department
Financial Control, Risk and Payments Compliance Division

Financial Markets Division

Innovation and Technology Services Department

! Management Experience includes years of continuous creditable experience in: people management tasks, such as having been an office

manager or

responsible for direct line management of staff; mentoring; leading a team in projects, policymaking, and decision taking; and

co-ordinating the work of different staff members.
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e Internal Audit Department
e Legal Department

External
e Government Departments and other Public Entities
e Indirect Participants in MTEUROPAY and Correspondent Banks
e TARGET Services Participants
e Third Party Suppliers
e Local and International Authorities

Physical Dimensions
“A” Signatory

21 persons report to this position

To Be Completed by Each Employee in the Role

Employee Name

Employee Signature Date

Head of Department Signature Date
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